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Excel Email Template
Buyer: Offer Rejected
I’m sorry to have to let you know that your offer for (address) has been rejected.

The seller’s agent was able to share with me that their decision was based on (reason for rejection.)

(Include those statements below that apply to your situation)

Since the seller has not accepted another offer yet, we can revise your offer and submit again if you are open to working with the seller’s terms.

Since they have accepted another offer, we can ask that your offer be held as a backup in case the accepted offer falls through.

We can continue your search for similar properties. Here are some new listings that have come on market this week. (Include link to any new listings.)

I know this is disappointing, but I am confident that we will find the right property at the right time. I appreciate your trust in me and I am committed to helping you find the right home for your family.
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